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https://portal.s1.spglobal.com/survey/documents/CSA_Handbook.pdf
https://www.spglobal.com/esg/csa/invited-companies
https://www.spglobal.com/esg/documents/independent-assurance-report-by-deloitte-to-sp-csa-assurance-2022_final_31may2023_signedboth.pdf
https://portal.s1.spglobal.com/survey/documents/MSA_Methodology_Guidebook.pdf
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https://portal.s1.spglobal.com/survey/documents/Annual_Scoring_Methodology_2023.pdf
https://portal.s1.spglobal.com/survey/documents/CSA_Handbook.pdf


S&P Global Sustainable1: S&P Global ESG Scores Methodology  

6 
 

• 

• 

https://www.spglobal.com/spdji/en/methodology/article/dow-jones-sustainability-indices-methodology/
https://www.spglobal.com/spdji/en/methodology/article/dow-jones-sustainability-indices-methodology/
https://www.spglobal.com/spdji/en/methodology/article/sp-esg-index-series-methodology/
https://www.spglobal.com/spdji/en/methodology/article/sp-esg-index-series-methodology/
https://www.spglobal.com/esg/csa/invited-companies
https://www.capitaliq.spglobal.com/web/client?auth=inherit#esg/esgCoverageList
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https://www.spglobal.com/esg/scores/results?cid=4023623
https://www.spglobal.com/esg/solutions/data-delivery-workflow-tools-capital-iq-pro
https://www.spglobal.com/marketintelligence/en/solutions/sp-capital-iq-pro
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S&P Global CSA Dimension S&P Global CSA Criterion S&P Global CSA Question 

Company Information Denominator – Area REIT  

Company Information Denominator - Revenues  

Company Information Denominator - Total Employees  

Company Information Denominator - Total Employees / Revenues  

Company Information Denominator - Production / Revenues  

Company Information Denominator - Area  

Company Information Denominator - Healthcare  

Company Information Denominator - Mmboe  

Company Information Denominator - Units  

Company Information Denominator - MWh / Revenues  

Company Information Denominator - Occupied Room Nights  

Governance & Economic Dimension Transparency & Reporting Sustainability Reporting Boundaries 

Governance & Economic Dimension Transparency & Reporting Sustainability Reporting Assurance 

Governance & Economic Dimension Transparency & Reporting Sustainability Taxonomies 

Governance & Economic Dimension Transparency & Reporting MSA Transparency & Reporting 

Governance & Economic Dimension Corporate Governance Board Independence 

Governance & Economic Dimension Corporate Governance Board Type 

Governance & Economic Dimension Corporate Governance Non-Executive Chairperson/ Lead Director 

Governance & Economic Dimension Corporate Governance Board Diversity Policy 

Governance & Economic Dimension Corporate Governance Board Gender Diversity 

Governance & Economic Dimension Corporate Governance Board Effectiveness 

Governance & Economic Dimension Corporate Governance Board Average Tenure 

Governance & Economic Dimension Corporate Governance Board Industry Experience 

Governance & Economic Dimension Corporate Governance CEO Compensation - Success Metrics 

Governance & Economic Dimension Corporate Governance CEO Compensation - Long-Term Performance 
Alignment 

Governance & Economic Dimension Corporate Governance Management Ownership 

Governance & Economic Dimension Corporate Governance Management Ownership Requirements 

Governance & Economic Dimension Corporate Governance Government Ownership 

Governance & Economic Dimension Corporate Governance Family Ownership 

Governance & Economic Dimension Corporate Governance CEO-to-Employee Pay Ratio 

Governance & Economic Dimension Corporate Governance MSA Corporate Governance 

Governance & Economic Dimension Materiality Materiality Analysis 

Governance & Economic Dimension Materiality Material Issues for Enterprise Value Creation 

Governance & Economic Dimension Materiality Materiality Metrics for Enterprise Value 
Creation 

Governance & Economic Dimension Materiality Material Issues for External Stakeholders 

Governance & Economic Dimension Materiality Materiality Metrics for External Stakeholders 

Governance & Economic Dimension Materiality MSA Materiality 

Governance & Economic Dimension Risk & Crisis Management Risk Governance 

Governance & Economic Dimension Risk & Crisis Management Risk Management 

Governance & Economic Dimension Risk & Crisis Management Risk Management Processes 

Governance & Economic Dimension Risk & Crisis Management Export Control Regime Compliance Systems 

Governance & Economic Dimension Risk & Crisis Management Export Control Regime Compliance Metrics 

Governance & Economic Dimension Risk & Crisis Management Emerging Risks 

Governance & Economic Dimension Risk & Crisis Management Global Systemically Important Banks 

Governance & Economic Dimension Risk & Crisis Management MSA Risk & Crisis Management 

Governance & Economic Dimension Business Ethics UN Global Compact Membership 

Governance & Economic Dimension Business Ethics Codes of Conduct 
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Governance & Economic Dimension Business Ethics Crime Prevention: Business Policy/ 
Procedures 

Governance & Economic Dimension Business Ethics Corruption & Bribery 

Governance & Economic Dimension Business Ethics Codes of Conduct: Systems/ Procedures 

Governance & Economic Dimension Business Ethics Reporting on breaches 

Governance & Economic Dimension Business Ethics Controversial Weapons 

Governance & Economic Dimension Business Ethics MSA Business Ethics 

Governance & Economic Dimension Policy Influence Contributions & Other Spending 

Governance & Economic Dimension Policy Influence Largest Contributions & Expenditures 

Governance & Economic Dimension Policy Influence Lobbying and Trade Associations – Climate 
Alignment 

Governance & Economic Dimension Policy Influence MSA Policy Influence 

Governance & Economic Dimension Supply Chain Management Supplier Code of Conduct 

Governance & Economic Dimension Supply Chain Management Supplier ESG Programs 

Governance & Economic Dimension Supply Chain Management Supplier Screening 

Governance & Economic Dimension Supply Chain Management Supplier Assessment and Development 

Governance & Economic Dimension Supply Chain Management KPIs for Supplier Screening 

Governance & Economic Dimension Supply Chain Management KPIs for Supplier Assessment and/or 
Development 

Governance & Economic Dimension Supply Chain Management Conflict Minerals 

Governance & Economic Dimension Supply Chain Management MSA Supply Chain Management 

Governance & Economic Dimension Tax Strategy Tax Strategy and Governance 

Governance & Economic Dimension Tax Strategy Tax Reporting 

Governance & Economic Dimension Tax Strategy Effective Tax Rate 

Governance & Economic Dimension Tax Strategy MSA Tax Strategy 

Governance & Economic Dimension Information Security/ Cybersecurity & 
System Availability 

IT Security/ Cybersecurity Governance 

Governance & Economic Dimension Information Security/ Cybersecurity & 
System Availability 

IT Security/ Cybersecurity Measures 

Governance & Economic Dimension Information Security/ Cybersecurity & 
System Availability 

IT Security/ Cybersecurity Process & 
Infrastructure 

Governance & Economic Dimension Information Security/ Cybersecurity & 
System Availability 

MSA Information Security/ Cybersecurity & 
System Availability 

Governance & Economic Dimension Sustainable Finance Sector Activities 

Governance & Economic Dimension Sustainable Finance Sustainable Investing Policy 

Governance & Economic Dimension Sustainable Finance Sustainable Stewardship 

Governance & Economic Dimension Sustainable Finance Sustainable Financing Policy 

Governance & Economic Dimension Sustainable Finance Sustainable Project Finance Policy 

Governance & Economic Dimension Sustainable Finance Sustainable Advisory Policy 

Governance & Economic Dimension Sustainable Finance Sustainable Insurance Underwriting Policy 

Governance & Economic Dimension Sustainable Finance Sustainable Exchange Programs 

Governance & Economic Dimension Sustainable Finance Sustainable Investing Products & Services 

Governance & Economic Dimension Sustainable Finance Sustainable Financing Products & Services 

Governance & Economic Dimension Sustainable Finance Sustainable Advisory Products & Services 

Governance & Economic Dimension Sustainable Finance Sustainable Insurance Underwriting Products 
& Services 

Governance & Economic Dimension Sustainable Finance ESG Products & Services for Data Providers 

Governance & Economic Dimension Sustainable Finance Sustainable Indices 

Governance & Economic Dimension Sustainable Finance MSA Sustainable Finance 

Governance & Economic Dimension Market Opportunities New Business Opportunities (Electricity & 
Multi-Utilities) 

Governance & Economic Dimension Market Opportunities New Business Opportunities (Water) 

Governance & Economic Dimension Market Opportunities New Business Opportunities (Gas) 

Governance & Economic Dimension Market Opportunities Current Investment Budget (Electricity & 
Multi-Utilities) 

Governance & Economic Dimension Market Opportunities Current Investment Budget (Water) 

Governance & Economic Dimension Market Opportunities Current Investment Budget (Gas) 

Governance & Economic Dimension Market Opportunities Revenues from New Business Opportunities 

Governance & Economic Dimension Market Opportunities Smart Meter Penetration 

Governance & Economic Dimension Market Opportunities MSA Market Opportunities 

Governance & Economic Dimension Innovation Management Product Innovations (Healthcare) 

Governance & Economic Dimension Innovation Management Healthcare Clinical Pipeline 
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Governance & Economic Dimension Innovation Management Tobacco Alternatives & Reduced-Risk 
Products 

Governance & Economic Dimension Innovation Management MSA Innovation Management 

Governance & Economic Dimension Product Quality & Recall Management Warranty Provisions 

Governance & Economic Dimension Product Quality & Recall Management Product Recalls 

Governance & Economic Dimension Product Quality & Recall Management Product Recalls (Health Care) 

Governance & Economic Dimension Product Quality & Recall Management Product Recalls (Automobiles & Auto 
Components) 

Governance & Economic Dimension Product Quality & Recall Management Compliance to Regulatory Standards 

Governance & Economic Dimension Product Quality & Recall Management MSA Product Quality & Recall Management 

Environmental Dimension Environmental Policy & Management  Environmental Policy 

Environmental Dimension Environmental Policy & Management Coverage of Environmental Management 
Policy 

Environmental Dimension Environmental Policy & Management Scope of Environmental Programs 

Environmental Dimension Environmental Policy & Management Verification of Environmental Programs 

Environmental Dimension Environmental Policy & Management Return on Environmental Investments 

Environmental Dimension Environmental Policy & Management Environmental Violations 

Environmental Dimension Environmental Policy & Management Public availability of EIA/ SIA results 

Environmental Dimension Environmental Policy & Management MSA Environmental Policy & Management 
Systems 

Environmental Dimension Energy Energy Management Programs 

Environmental Dimension Energy Energy Consumption 

Environmental Dimension Energy Energy Intensity 

Environmental Dimension Energy Data Center Efficiency 

Environmental Dimension Energy Share of Renewable Energy in Data Centers 

Environmental Dimension Energy Renewable Energy Consumption 

Environmental Dimension Energy MSA Energy 

Environmental Dimension Packaging Packaging Commitment 

Environmental Dimension Packaging Packaging Materials 

Environmental Dimension Packaging Plastic Packaging 

Environmental Dimension Packaging MSA Packaging 

Environmental Dimension Pollutants & Waste NOx Emissions 

Environmental Dimension Pollutants & Waste Waste Management programs 

Environmental Dimension Pollutants & Waste SOx Emissions 

Environmental Dimension Pollutants & Waste Waste Disposal 

Environmental Dimension Pollutants & Waste Direct Mercury Emissions 

Environmental Dimension Pollutants & Waste Hazardous Waste 

Environmental Dimension Pollutants & Waste Dust Emissions 

Environmental Dimension Pollutants & Waste Mineral Waste 

Environmental Dimension Pollutants & Waste Ash & Gypsum Waste 

Environmental Dimension Pollutants & Waste Volatile Organic Compounds Emissions 

Environmental Dimension Pollutants & Waste Construction Waste Management 

Environmental Dimension Pollutants & Waste Specific NOx Emissions for Passenger 
Transport 

Environmental Dimension Pollutants & Waste Specific NOx Emissions for Cargo Transport 

Environmental Dimension Pollutants & Waste Tailings Commitment 

Environmental Dimension Pollutants & Waste Chemical Oxygen Demand 

Environmental Dimension Pollutants & Waste Tailings Management 

Environmental Dimension Pollutants & Waste Absorbable Organic Halogens 

Environmental Dimension Pollutants & Waste Tailings Risk Potential 

Environmental Dimension Pollutants & Waste Acid Rock Drainage Management 

Environmental Dimension Pollutants & Waste Hydrocarbon Spills 

Environmental Dimension Pollutants & Waste Food Loss & Waste Commitment 

Environmental Dimension Pollutants & Waste Food Loss & Waste Impact 

Environmental Dimension Pollutants & Waste MSA Pollutants & Waste 

Environmental Dimension Water Water Efficiency Management Programs 

Environmental Dimension Water Water Consumption 

Environmental Dimension Water Water Consumption in Water-Stressed Areas 

Environmental Dimension Water Ultra-Pure Water Usage 

Environmental Dimension Water Water-Saving Devices 

Environmental Dimension Water Water Efficiency Programs for Real Estate 
Portfolio 

Environmental Dimension Water Leakage Rate 
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Environmental Dimension Water Business Impacts of Water Related Incidents 

Environmental Dimension Water Exposure to Water Stressed Areas 

Environmental Dimension Water Water Risk Management Programs 

Environmental Dimension Water Exposure of Suppliers to Water Risks 

Environmental Dimension Water Water Risks Management of Suppliers 

Environmental Dimension Water MSA Water 

Environmental Dimension Climate Strategy Direct Greenhouse Gas Emissions (Scope 1) 

Environmental Dimension Climate Strategy Indirect Greenhouse Gas Emissions (Scope 2) 

Environmental Dimension Climate Strategy Indirect Greenhouse Gas Emissions (Scope 3) 

Environmental Dimension Climate Strategy Methane Emissions 

Environmental Dimension Climate Strategy Perfluorocarbons Emissions 

Environmental Dimension Climate Strategy SF6 Emissions 

Environmental Dimension Climate Strategy Climate Governance 

Environmental Dimension Climate Strategy TCFD Disclosure 

Environmental Dimension Climate Strategy Climate-Related Management Incentives 

Environmental Dimension Climate Strategy Climate Risk Management 

Environmental Dimension Climate Strategy Financial Risks of Climate Change 

Environmental Dimension Climate Strategy Financial Opportunities Arising from Climate 
Change 

Environmental Dimension Climate Strategy Climate-Related Scenario Analysis 

Environmental Dimension Climate Strategy Physical Climate Risk Adaptation 

Environmental Dimension Climate Strategy Emissions Reduction Targets 

Environmental Dimension Climate Strategy Low-Carbon Products 

Environmental Dimension Climate Strategy Internal Carbon Pricing 

Environmental Dimension Climate Strategy Net-Zero Commitment 

Environmental Dimension Climate Strategy MSA Climate Strategy 

Environmental Dimension Biodiversity Biodiversity Risk Assessment 

Environmental Dimension Biodiversity Biodiversity Commitment 

Environmental Dimension Biodiversity No Deforestation Commitment 

Environmental Dimension Biodiversity Biodiversity Exposure & Assessment 

Environmental Dimension Biodiversity Biodiversity Mitigating Actions 

Environmental Dimension Biodiversity MSA Biodiversity 

Environmental Dimension Product Stewardship Product Design Criteria 

Environmental Dimension Product Stewardship Life Cycle Assessment 

Environmental Dimension Product Stewardship Resource Efficiency Benefits of Products 

Environmental Dimension Product Stewardship Renewable Raw Materials 

Environmental Dimension Product Stewardship Use of Recycled & Sustainably Sourced 
Materials 

Environmental Dimension Product Stewardship Exposure to Hazardous Substances 

Environmental Dimension Product Stewardship Hazardous Substances Commitment 

Environmental Dimension Product Stewardship End of Life Cycle Responsibility 

Environmental Dimension Product Stewardship Environmental Labels & Declarations 

Environmental Dimension Product Stewardship Specific Fuel Consumption for Passenger 
Transport 

Environmental Dimension Product Stewardship Specific Fuel Consumption for Cargo 
Transport 

Environmental Dimension Product Stewardship Circular Fashion Commitment 

Environmental Dimension Product Stewardship Circular Fashion Programs 

Environmental Dimension Product Stewardship Circular Fashion Indicators 

Environmental Dimension Product Stewardship On-Site Energy Generation 

Environmental Dimension Product Stewardship Building Certification & Benchmarking 

Environmental Dimension Product Stewardship Energy Ratings & Benchmarking 

Environmental Dimension Product Stewardship Energy Efficiency Programs for Real Estate 
Portfolio 

Environmental Dimension Product Stewardship Share of Low-Energy Buildings 

Environmental Dimension Product Stewardship Energy Efficiency Approach for New Buildings 
- Construction 

Environmental Dimension Product Stewardship Electricity Transmission & Distribution Losses 

Environmental Dimension Product Stewardship Electricity Transmission & Distribution 
Reliability 

Environmental Dimension Product Stewardship Gas Leakage Rate 

Environmental Dimension Product Stewardship Attributes of Building Materials 

Environmental Dimension Product Stewardship Revenues from Sustainable Construction 
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Environmental Dimension Product Stewardship Electricity Generation Mix 

Environmental Dimension Product Stewardship Electricity Capacity Mix 

Environmental Dimension Product Stewardship Efficiency of Generation 

Environmental Dimension Product Stewardship Availability Factor of Plants 

Environmental Dimension Product Stewardship Oil & Gas Production 

Environmental Dimension Product Stewardship Oil & Gas Reserves 

Environmental Dimension Product Stewardship Finding & Development Costs & Production 
Costs 

Environmental Dimension Product Stewardship LNG Capacity 

Environmental Dimension Product Stewardship Renewable Energy Production 

Environmental Dimension Product Stewardship Fleet Exposure 

Environmental Dimension Product Stewardship Fleet GHG Intensity 

Environmental Dimension Product Stewardship Maritime Fleet Decarbonization 

Environmental Dimension Product Stewardship Rail Fleet Decarbonization 

Environmental Dimension Product Stewardship Road Fleet Decarbonization 

Environmental Dimension Product Stewardship Air Fleet Decarbonization 

Environmental Dimension Product Stewardship Fleet Age 

Environmental Dimension Product Stewardship Measures for Improving Fuel Efficiency 

Environmental Dimension Product Stewardship Airline Industry Engagement 

Environmental Dimension Product Stewardship Electric Vehicle (EV) Battery Degradation 

Environmental Dimension Product Stewardship Electric Vehicle Efficiency 

Environmental Dimension Product Stewardship Governance Checks for Vehicle Efficiency & 
Emissions 

Environmental Dimension Product Stewardship Vehicle Fuel & Carbon Efficiency 

Environmental Dimension Product Stewardship Alternative Drive Trains 

Environmental Dimension Product Stewardship Co-Processing Rate 

Environmental Dimension Product Stewardship MSA Product Stewardship 

Environmental Dimension Decarbonization Strategy Net-Zero Targets for Financed Emissions 

Environmental Dimension Decarbonization Strategy Scope 3 Financed Absolute Emissions 

Environmental Dimension Decarbonization Strategy Scope 3 Financed Emission Intensity 

Environmental Dimension Decarbonization Strategy Coal Financing Policy 

Environmental Dimension Decarbonization Strategy Coal Investment Policy 

Environmental Dimension Decarbonization Strategy Coal Re/Insurance Underwriting Policy 

Environmental Dimension Decarbonization Strategy Unconventional Oil & Gas Financing Policy 

Environmental Dimension Decarbonization Strategy Unconventional Oil & Gas Investment Policy 

Environmental Dimension Decarbonization Strategy Unconventional Oil & Gas Re/Insurance 
Underwriting Policy 

Environmental Dimension Decarbonization Strategy MSA Decarbonization Strategy 

Environmental Dimension Sustainable Raw Materials Sustainable Agriculture Commitment 

Environmental Dimension Sustainable Raw Materials Certifications of Agricultural Crops 

Environmental Dimension Sustainable Raw Materials Certifications of Animal Products 

Environmental Dimension Sustainable Raw Materials Animal Welfare Policy 

Environmental Dimension Sustainable Raw Materials Animal Welfare Disclosure 

Environmental Dimension Sustainable Raw Materials Share of Organic Products 

Environmental Dimension Sustainable Raw Materials Raw Materials Policy 

Environmental Dimension Sustainable Raw Materials Raw Materials Programs 

Environmental Dimension Sustainable Raw Materials Plant & Animal-Derived Textile Materials 

Environmental Dimension Sustainable Raw Materials Plastic Raw Materials 

Environmental Dimension Sustainable Raw Materials Metal Raw Materials 

Environmental Dimension Sustainable Raw Materials Certified Wood 

Environmental Dimension Sustainable Raw Materials Recycled Building Materials 

Environmental Dimension Sustainable Raw Materials MSA Sustainable Raw Materials 

Environmental Dimension Sustainable Forestry Practices Chain of Custody Certification 

Environmental Dimension Sustainable Forestry Practices Forest Management Certification 

Environmental Dimension Sustainable Forestry Practices Small Forests Owners 

Environmental Dimension Sustainable Forestry Practices MSA Sustainable Forestry Practices 

Social Dimension Labor Practices Living Wage Commitment 

Social Dimension Labor Practices Living Wage Methodology 

Social Dimension Labor Practices Discrimination & Harassment 

Social Dimension Labor Practices Workforce Breakdown: Gender 

Social Dimension Labor Practices Workforce Breakdown: Race/ Ethnicity & 
Nationality 

Social Dimension Labor Practices Gender Pay Indicators 



S&P Global Sustainable1: S&P Global ESG Scores Methodology  

30 
 

Social Dimension Labor Practices Freedom of Association 

Social Dimension Labor Practices MSA Labor Practices 

Social Dimension Human Rights Human Rights Commitment 

Social Dimension Human Rights Human Rights Due Diligence Process 

Social Dimension Human Rights Human Rights Assessment 

Social Dimension Human Rights Human Rights Mitigation & Remediation 

Social Dimension Human Rights MSA Human Rights 

Social Dimension Human Capital Management Training & Development Inputs 

Social Dimension Human Capital Management Employee Development Programs 

Social Dimension Human Capital Management Human Capital Return on Investment 

Social Dimension Human Capital Management Hiring 

Social Dimension Human Capital Management Type of Performance Appraisal 

Social Dimension Human Capital Management Long-Term Incentives for Employees 

Social Dimension Human Capital Management Employee Support Programs 

Social Dimension Human Capital Management Employee Turnover Rate 

Social Dimension Human Capital Management Trend of Employee Wellbeing 

Social Dimension Human Capital Management MSA Human Capital Management 

Social Dimension Occupational Health & Safety OHS Policy 

Social Dimension Occupational Health & Safety OHS Programs 

Social Dimension Occupational Health & Safety Absentee Rate 

Social Dimension Occupational Health & Safety Fatalities 

Social Dimension Occupational Health & Safety Lost-Time Injury Frequency Rate (LTIFR) - 
Employees 

Social Dimension Occupational Health & Safety Lost-Time Injury Frequency Rate (LTIFR) - 
Contractors 

Social Dimension Occupational Health & Safety Total Recordable Injury Frequency Rate 
(TRIFR) - Employees 

Social Dimension Occupational Health & Safety Total Recordable Injury Frequency Rate 
(TRIFR) - Contractors 

Social Dimension Occupational Health & Safety Process Safety Events - Tier 1 

Social Dimension Occupational Health & Safety MSA Occupational Health & Safety 

Social Dimension Health & Nutrition Development of Health & Nutrition Strategy 

Social Dimension Health & Nutrition Health & Nutrition Reformulation 

Social Dimension Health & Nutrition Marketing Self-Regulation on Health & 
Nutrition 

Social Dimension Health & Nutrition MSA Health & Nutrition 

Social Dimension Transportation Safety Safety Management System 

Social Dimension Transportation Safety Accident Rate 

Social Dimension Transportation Safety Passenger Fatalities 

Social Dimension Transportation Safety MSA Transportation Safety 

Social Dimension Contribution to Societal Healthcare Access to Healthcare Programs (Products & 
Drugs) 

Social Dimension Contribution to Societal Healthcare Local Capacity Building 

Social Dimension Contribution to Societal Healthcare Partnerships for Access to Healthcare 

Social Dimension Contribution to Societal Healthcare Access to Healthcare Programs 

Social Dimension Contribution to Societal Healthcare Impact on Access to Healthcare 

Social Dimension Contribution to Societal Healthcare Access to Healthcare Programs (Products) 

Social Dimension Contribution to Societal Healthcare Patent Filing Policy 

Social Dimension Contribution to Societal Healthcare Fair Pricing 

Social Dimension Contribution to Societal Healthcare Contribution to Increasing Healthcare 
Efficiency 

Social Dimension Contribution to Societal Healthcare HTA Support of Value Proposition 

Social Dimension Contribution to Societal Healthcare Measure Contribution to Health Outcome 

Social Dimension Contribution to Societal Healthcare Accessibility & Transparency of Outcome 
Data 

Social Dimension Contribution to Societal Healthcare MSA Contribution to Societal Healthcare 

Social Dimension Financial Inclusion Financial Inclusion Commitment 

Social Dimension Financial Inclusion Financial Inclusion Products & Services 

Social Dimension Financial Inclusion Financial Inclusion - Non-Financial Support 

Social Dimension Financial Inclusion MSA Financial Inclusion 

Social Dimension Customer Relations Tenant Health & Wellbeing Programs 

Social Dimension Customer Relations Tenant Health & Wellbeing Measures 

Social Dimension Customer Relations Online Strategies & Customers Online 
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Social Dimension Customer Relations Customer Satisfaction Measurement 

Social Dimension Customer Relations Sales Channels Variety & Innovation 

Social Dimension Customer Relations Sales Effectiveness Targets 

Social Dimension Customer Relations Quality Management & Audits of Distribution 
Networks 

Social Dimension Customer Relations Incentives for Distribution Networks 

Social Dimension Customer Relations Ethical Marketing & Advertising 

Social Dimension Customer Relations Brand Management Metrics 

Social Dimension Customer Relations Ethical Marketing Commitment 

Social Dimension Customer Relations Ethical Marketing - Complaints Tracking 

Social Dimension Customer Relations Direct-to-Consumer Marketing 

Social Dimension Customer Relations Code of Ethics for Advertising 

Social Dimension Customer Relations Content Moderation Policy 

Social Dimension Customer Relations Editorial Policy 

Social Dimension Customer Relations Protection of Children 

Social Dimension Customer Relations MSA Customer Relations 

Social Dimension Privacy Protection Privacy Policy: Systems/ Procedures 

Social Dimension Privacy Protection Customer Privacy Information 

Social Dimension Privacy Protection Use of Customer Data 

Social Dimension Privacy Protection MSA Privacy Protection 

Social Dimension Community Relations Resource Transformation 

Social Dimension Community Relations Mine Closure 

Social Dimension Community Relations Active Community Engagement 

Social Dimension Community Relations Community Consultation Framework & 
Implementation 

Social Dimension Community Relations Relocation Programs 

Social Dimension Community Relations Indigenous Peoples & Cultural Preservation 

Social Dimension Community Relations Security Forces 

Social Dimension Community Relations Local Employment 

Social Dimension Community Relations Artisanal Small-scale Mining 

Social Dimension Community Relations Social Integration in New Buildings & 
Reconstruction 

Social Dimension Community Relations Social Integration Initiatives 

Social Dimension Community Relations Stakeholder Engagement Policy 

Social Dimension Community Relations Stakeholder Engagement Programs 

Social Dimension Community Relations MSA Community Relations 

Future Questions (Optional) 
 

Sustainable Artificial Intelligence Artificial Intelligence Policy 

Future Questions (Optional) 
 

Sustainable Artificial Intelligence Artificial Intelligence and ESG Performance 

Future Questions (Optional) Talent Planning and Analytics People Analytics 

Future Questions (Optional) Talent Planning and Analytics Strategic Workforce Planning 
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